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Pacnopspkenne Munnpocsemenus: Poccun ot 10.08.2021 N P-183 Joxyment npenoctasien Koncynsrantlmoc
"O6 yTBEepKICHUU METOAMYECKIX PEKOMEHIALMHI 110 OKA3aHUIO YCIYT ICH... Jara coxpanenus: 16.08.2021

MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EOEPALIUU

PACIMNOPAXEHUE
ot 10 aBrycta 2021 r. N P-183

OB YTBEPXXOAEHMU METOOAUYECKUX PEKOMEHOALNA
MO OKA3AHUIO YCNYT NCUXONOro-NEQArOrM4YECKOM,
METOOWYECKOWU U KOHCYJNIbTALUMOHHOW NOMOLLUU POAUTENAM (3AKOHHbIM
NMPEOACTABUTENAM) OETEN, A TAKXE MPAXOAHAM, XXENAIOLMUM MPUHATb
HA BOCMNUTAHME B CBOU CEMbW AETEW, OCTABLUNXCSA BE3 NMOMNEYEHUA
POOUTENEW, B PAMKAX ®ELOEPAJIbHOIO NMPOEKTA "COBPEMEHHAA
LWKONA" HALUMOHAJIbHOI'O NPOEKTA "OBPA3OBAHUE™

Bo wucnomnenwe mnoamynkrta 3.1. myHkta 3 pazgena 3 macnopra (emepallbHOTO TIPOCKTa
"CoBpemeHHas 1Koja" HalMoHaNBHOTO MpoekTa "O6pa3oBanue", yrBepkaeHHOro npesuanymoMm Cosera
npu IIpesnnenre Poccuiickoit denepanuu 1o CTPaTern4ecKOMy Pa3sBUTHIO U HALIMOHAIBHBIM IIPOEKTaM
(npotokoin ot 24 nexadps 2018 r. N 16):

1. YTBepauTh mpuiaraeMble METOAMYECKHE PEKOMEHIAIMM IO OKa3aHWI0 YCIYT IICHXOJIOTO-
MEeJIarOrMYeCKOr,  METOJUYECKOW W KOHCYJIbTAIMOHHOW  TMOMOIIM  POTUTENSIM  (3aKOHHBIM
Hpe[[CTaBHTCHﬂM) [IeTefI, a TaKXKC IrpaxaaHam, XCJIaroluM MPHUHATE Ha BOCIMTAHWEC B CBOU CEMbU I[eTefI,
OCTaBIIMXCsI Oe3 TMomneueHusl poauTened, B pamkax (enepanpHoro npoekra "CoBpemeHHas mmikojia"
HallMOHAIBHOTO MpoekTa "O6pa3oBanue".

2. IlpusHaTe yTpaTUBIIMM CHJy pacrnopsbkeHue MuHucTepeTBa npocselieHus Poccuiickoit
@enepau ot 1 mapra 2019 r. N P-26 "OO yTBepKJIe€HUUM METOAMYECKUX PpPEKOMEHAAIMUNA II0
OpraHu3alMM Ipolecca OKa3aHUsA IICUXOJIOrO-IEeAAarorHuecKol, METOAMYECKOW U KOHCYJIbTaTUBHOU
MTOMOIIY POJIUTENSIM (3aKOHHBIM IPEJICTABUTENSAM) J€TEH, a TaKKe rpakJaHaMm, *KeJaloluM MPUHATh Ha
BOCIIUTaHHE B CBOU CEMbH JIeTEH, OCTaBIINXCS O€3 MoneyeHus poauTenei'.

3. KoHTpoJ1b 32 HCIIOJTHEHUEM HACTOSIIETO PACOPSKEHUST OCTABIISIEO 328 COOO.

3amecturenb MuHucTpa
A.B.3bIPSJHOBA

YTBepKICHBI

pacniopsbkeHneM MHUHUCTEPCTBA
npocseieHus Poccuiickon denepanuu
ot 10 aBrycra 2021 r. N P-183

METOANWYECKUWE PEKOMEHOALIUU 5
MO OKA3AHUIO YCIYT NCUXONOIro-negArormd4ECKoOMU,
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METOOWYECKOWU U KOHCYJNIbTALUMOHHOW NOMOLLUU POAUTENAM (3AKOHHbIM
NMPEOCTABUTENAM) OETEN, A TAKXE MPAXXOAHAM, XXENAIOLUUM NPUHATH
HA BOCMNUTAHME B CBOU CEMbW OETEW, OCTABLUNXCSA BE3 NMOMNEYEHUA

POOUTENEW, B PAMKAX ®ELOEPAJIbHOIO NMPOEKTA "COBPEMEHHAA
LWKONA" HALUMOHAJIbHOIO NPOEKTA "OBPA3OBAHUE™

1. OBLWUME NOJIOXKEHUA. TEPMUHbI U OMNPEOEJNEHUA

Hacrosimue meronuyeckue peKOMEHIANMW pa3padoTaHbl B ILEISAX peaM3alldd MEpONPHUSTHS
denepasibHOoro  npoekta  "CoBpemMeHHas ~IIKoma" — HanuMoHaibHOro mpoekra  "OOpaszoBaHue",
HAIPaBJICHHOTO Ha CO3JlaHUE YCJIOBUM JJI MOBBIIEHUS KOMIETEHTHOCTH PpOAUTENEH (3aKOHHBIX
MIpe/ICTaBUTENeH) IeTell B BOMPOCAaX MX Pa3BUTHS, BOCIUTAHUS, OOYUYEHUS U COLMATU3AIIH; TTOTYYCHUS
uHbopManmuu O COOCTBEHHBIX TIIpaBaX, INpaBax pebOeHka B cdepe 00pa3oBaHUS; IJIAHUPOBAHUS
ponuTeNnsiMi (3aKOHHBIMU MPEACTABUTEISIMU) ACHCTBUI MO PEHICHUIO BO3HUKAIOIIUX MPH BOCIHUTAHUH,
pa3BUTHUU U 00y4YeHUH peOEHKa BOIIPOCOB; ONPECIICHUS [IEPEUHS U NOPSAIKA BHIIIOJHEHUSI HEOOX 0IMMBIX
JNEUCTBUI TpaKIaHaMHM, KENAIOUUMHU MPUHATh Ha BOCIUTAaHHE B CBOM CEMbH JeTeil, ocTaBIIuXcs 0e3
MOIIEYEHHS POJIUTEIICH.

I[J'IH Hejiell HacTOSAIUMX METOOUYECKHX peKOMeHﬂaHHﬁ, IIPpUMCHACMBIC B HHX TCPMHUHLBI H
OIpeaCICHUA UMCIOT CICAYIONICC 3HAYCHUC!

Yciyra mncHXO0JIOTro-Melaroriueckoi, METOIUYEeCKOW M KOHCY/IbTAlMOHHOW MOoMOIIM (Janee -
VYcnyra) - 9TO NPEAOCTaBIICHHE IICHUXOJIOTO-TIEAArori4eckoi, METOAMYECKOM W KOHCYJIbTAIMOHHOM
MIOMOIIY TpakJlaHaM, HalpaBJIeHHON Ha MH(GOPMUPOBAHUE B BOIIPOCAX Pa3BUTHSI, BOCIIUTAHUS, OOYUCHHUS
U COIMaIHM3aIii peOeHKa.

[Tonyuatens Ycayru - 3TO pOAUTENh (3aKOHHBIA MpPEACTaBUTENb) peOeHKa, a TaKKe TPakIaHUH,
YKEJTAIOIIUI MPUHATH HAa BOCITUTAHHE B CBOIO CEMBIO pPEOCHKA M3 YuCia ACTeH-CUPOT, NETEH, OCTaBIITNXCS
0e3 TMomeueHus: poauTeNed, UMEIONIMI TOTPeOHOCTh B TMOJNYYEHUH TICHUXOJIOr0-TeJarornieckom,
METOJIMYECKON U KOHCYJIbTAIIMOHHON TTOMOIIIH.

®denepalbHbIi nopTan MH(OPMAaIIMOHHO-TIPOCBETUTEIbCKON MOJIIEPKKH ponuTenen
"Pactumaereit.pd” (mamee - denepanpHbii moptan "Pactumpereit.pd") - uHbOpMaIMOHHAsS CHUCTEMa
oka3zaHus WHGOPMAIMOHHO-TIPOCBETUTENHCKONH, METOJWYECKOM M KOHCYJIbTAIIMOHHOM MOAJIEPKKH
pomuTeNsiM (3aKOHHBIM TIPEICTABUTENSIM) JeTeld TI0 BOIPOCAM HMX Pa3BUTHS, BOCIHTAHUS, OOy4CHUS H
collManu3aluy, OOEeCHeunBaIas B3aUMOJCHCTBUE pOAUTENEN (3aKOHHBIX MpEACTaBUTENEH) C
OpraHM3aIMsIMH,  OKa3bIBAIOIIUMHU  YCIYyTH  TICHUXOJIOTO-TIEAArorMIecKor,  METOIWYECKOW |
KOHCYJBTAI[MOHHOM moMoIIy B paMmkax (enepansHoro npoekra "CoBpeMeHHas MKoja" HAIMOHATBLHOTO
npoekTa "Obpa3zoBanue", u cnocoOCTBYyIOMAs (POPMUPOBAHUIO POIUTEITHCKOTO COOOIIECTBA.

Cnyx0a oKa3zaHUS YCIyr IICHXOJIOTO-TIEJarOTHYecKoi, METOJNYECKOH W KOHCYJIbTallMOHHOM
nomou (nanee - Cmyx0a) - HekoMMepueckas opranuzaunus (manee - OpraHu3zanus)/CTPyKTypHOE
nonpasnenenue Opranu3zaiyy, oka3blBaloue Y CIyry mojydaTensm Y Ciayr.

Cnemmamuct CinyxO0bl (anee - KOHCYJIbTAHT) - JIMIO, TpuBjiedeHHoe Ciy)kO0W UIsi OKazaHWs
Ycmyr, oOnamaromiee COOTBETCTBYIOIIMMHU — 3HAHUSMH, HAaBBIKAMH, KOMIETCHIMSIMH, HUMEIOIIee
COOTBETCTBYIOIIIee 00pa3oBaHUE ISl OKa3aHUS Y CITT.
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2. NOPAANOK OKA3AHUA YCIYT

OCHOBHOW 1EJBbI0 OKa3aHWA YCIyr ee MOoJydaresiM sBiseTcs OOecreyeHne IOBBIIICHUS
KOMITETCHTHOCTH DPOAWTENeH (3aKOHHBIX IIPEICTaBUTENCH) AeTe Trpak[IaH, XEJTaloUIUMX HPUHATh Ha
BOCIIUTaHHE B CBOIO CEMbBIO JICTEH, OCTABIIMXCS O€3 MOMEUSHHs POAUTEINIEH, IO BOIIPOCaM, YKa3aHHBIM B
pazzene 1 HacTOSAIMX METOUYECKUX PEKOMEH AN,

Oxazanue Ycnyr AODKHO OBITH HAINpaBlIe€HO HA MpOHaraHay IHMO3UTUBHOTO M OTBETCTBEHHOTO
POIUTENBCTBA, 3HAYMMOCTH POAMTEILCKOTO MPOCBEIIECHUS, YKPEIUICHUs MHCTUTYTAa CEMbU M JyXOBHO-
HPABCTBEHHBIX TPAJAULIMNA CEMEUHBIX OTHOLICHUM.

Okazanue Ycayru ocymectsisercs CiryO0u.
OO611ee pyKOBOACTBO JieATeIbHOCTRI0 City»)00ii ocyiiecTBisgeTcs: pykoBoguTenem Opranu3aiiy.

B cBoeit pearensHoctn Ciyx0a pyKOBOACTBYETCS HOPMATUBHBIMU IIPAaBOBBIMH aKTaMu
Poccuiickoit ®@enepanun, cyobekToB Poccuiickoit denepanuu, a Takke HOPMATUBHBIMU TPABOBBIMH
aKTaMM, IPUHUMAEMBbIMU OPraHaMH MECTHOTO CaMOYIpaBjieHUs (IIPU UX HATUYUH).

Cnyx0a obOecneunBaeT KOHTPOJb COOJNIONCHUS KOHCYJIbTaHTaMHU TpPeOOBaHMNA HOPMAaTHBHBIX
NPaBOBBIX aKTOB W JAPYTUX JOKYMEHTOB IO BOMpOcaM O0pa3oBaHUs, MpaB AETed U HMX 3aKOHHBIX
HPEJICTaBUTEIICH, a TAKXKEe TIOPsIKa OKa3aHUs Y CIIyT.

HpaBI/IJ'Ia OpraHusanuu JACATCIIbHOCTH CJ'Iy>K6BI II0 OKa3aHHIO YCJ'IYF YCTaHAaBJIIMBAKOTCA
JIOKAJIbHBIMH HOPMATUBHBIMH AKTaMH WJIN WHBIMU aKTaMU OpI‘aHI/IBaHI/II/I <1>.

<1> B cnydae HazeneHus JedcTByoOmMX B OpraHuszauuyd CTPYKTYPHBIX MOJpa3ieiIeHUM
(GYHKLIMSAMH, CBSI3aHHBIMH C OKa3aHHEM YCIyr, O0ecleYuBaeTcsi BHECEHHE COOTBETCTBYIOIIMX
M3MEHEHUH B JIOKAJIbHbIE HOPMAaTUBHBIE aKThl, PETJIAMEHTHUPYIOLINE JeSTEIbHOCTh JAHHBIX CTPYKTYPHBIX
IOJpa3/IeJICHUM.

B cnyuyae co3manus B OpraHusali CTPYKTYPHOIO IMOJApA3JeNI€HUs B LEISAX OKa3aHWs Y CIyrT,
npuHuMaetcs [lonoxeHnue o cTpykTypHOM noapaszaenenn Opranusaiim, OKa3bIBaloIIeM Y CIyTH;

B cnyuae oxazanua Opranumsanueil Ycayr 0e3 HaJelIeHHs COOTBETCTBYIOLIUX —(PYHKIIMMA
CTPYKTYPHBIX MOJpa3/leleHui WM TpPU OTCYTCTBUM CTPYKTYPHBIX TOJpa3JelieHHi, IpaBuia
OpTaHU3aINH JeSITETHHOCTH M0 OKa3aHHUIO Y CITYT ONPENENIIOTCS NHBIMHU aKTaMU.

Opranuzanusa npuHumaet Ilopsgok mpenocraBieHuss YcCiayr, KOTOPbIi MOXET BKJIIOYaTh B ceOd
MIOJIOKEHHUST O COCTaBe M TMOpsAIKE PadOThl KOHCYIbTaHTOB Ciiy:kObI, MOCIIENOBATEIBHOCTE U CPOKHU
OKa3aHus Y CIIyTH, OLEHKY Ka4eCTBa NIPENOCTABICHUS Y CIYTH.

Opranuzanueit BeneTcsl XypHajd ydeTa YCIYr ICHXOJIOTO-IIEeAarorHuyeckoi, MeTOIUYEeCKOH Hu
KOHCYJIbTAI[HOHHOW TOMOIIM POIMTEISIM (3aKOHHBIM TPEICTaBUTEISIM) JETEH, a TaKkkKe TpakIaHaM,
KEJAloIIMM MPHUHATh Ha BOCIIUTaHHWE B CBOM CEMbHU JI€TeH, ocTaBIIMXCA O€3 MOINeYeHUs poJauTesei, B
COOTBETCTBHH C MPHJIaraéMoi K HaCTOAILIUM METOAMYECKHM peKoMeHaauusM hopmoit (nanee - XKypnai).
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Cnyx00#1 BeneTcst JTOKyMEHTAIMsl COTJIAaCHO YTBEP)KIACHHBIM JIOKAJbHBIM HOPMATHBHBIM aKTaM
Opranuzanuu, KOTOPBIMH ONPEAEISAIOTCA B TOM YHCIIE MOPAJOK U CPOKH XPaHEHUS COOTBETCTBYIOLIMX
JOKYMEHTOB.

I'paduk oxazanus Ycmyr onpeaensercs Opranusaieii CaMoCTOATEIBHO.
[Tpu 3TOM pexoMeHayeTcst 00eCIeYuTh BO3MOXKHOCTh KPYTJIOCYTOUHOTO OKa3aHUs Y CIIYT.

MOI[GJ'II/I u (bopMaTI)I OKa3aHUus1 YCJ'IYF MOI'yT OBITh Ppa3iin4HbIl, BMECTE C TEM, HCXOAUTh OHU JOJI?KHBI
H3 CICAYIOUICTO:

0€3BO3ME3/IHOCTh M JOCTYMHOCTb YCIYTd HE3aBUCHUMO OT MECTa IPOKUBAaHUs, YPOBHS BIIAJCHUS
KOMITBIOTEPHOU TEXHUKOW, TEXHUYECKOM OCHAILIEHHOCTH T0JIydaTesen Y Ciyr;

HaJIMYHUC BO3MOXHOCTHU OPraHru30BaThb IIPUCMOTP 3a pe6eHKOM Ha BpEM IMOJTYYCHU A VcnyrI/I;

YIIOBJIETBOPEHHUE 3aIlpoca Mojiydaresedl YCiayr Ha MCUXOJI0ro-NMefarornyeckyro, METOJIUYECKYI0 U
KOHCYJIBTAI[MOHHYIO TIOMOIIIb.

VYcnyra npeacrasisier co0o0il pa3oByl0 MOMOIIb B (hopMe WHAWBUIYAITBHOTO TUCTIETYEPCKOTO WIIH
COJIEP>KATEIBHOTO KOHCYJIBTHPOBAHUS 110 BOMPOCAM PAa3BUTHUS, BOCIIUTAHUS, OOYUCHHS U COIMAU3alluN
peOenka nomyvarenst Y CIyry; INIAHUPOBAHUS JEWCTBUH TPakIaH, KeJaloMUX NPUHATh Ha BOCIIUTAaHUE B
CBOIO CEMbIO peOeHKa, OCTaBIIerocs 0e3 MoneuYeHus poIuTelNeH.

Jlucnieryepckoe  KOHCYJIbTUPOBAHME IIPEIIONAaraeT OKa3aHHEe YCIyrH HH(OPMALHUOHHOTO
XapakTepa 10 BOIPOCY IOJY4YEHHs ICHXOJIOTO-IIEIaroruuecKoi, METOANYECKON M KOHCYJIbTallMOHHOU
MTOMOUIN B MHBIX OpraHU3aIUsIX.

CopneprxaTenbHOE KOHCYJIBTUPOBAHHE MTPEIOIaraeT OKa3aHue yCIIyry IMCUXO0JI0r0-Tielarornyecko,
METOJINYECKON U KOHCYIbTallMOHHOM oMoty Ciry:x00ii.

KonkperHoe coaepxanue VYciayrd (OKa3aHHE IICHXOJIOIO-TIEJarOrMYecKod, MEeTOINYecKOoH,
KOHCYJIbTAIllMOHHON momoniu), Gopmar (04HOE KOHCYJIbTUPOBAHUE, KOHCYJIBTHPOBAHHME MO TeJIE(OHY,
KOHCYJIbTUPOBAaHHE C HCIOJIb30BAHUEM JUCTAHLIMOHHBIX TEXHOJIOTHI) M MPOAOIIKUTEIBHOCTh €€
OKa3aHMs OIpeNeNsAeTCsl IpHU OOpalleHUuU 3a IONy4YEeHHEeM YCIyrd, UCXOAs M3 IOTpeOHOcTed ee
IIOJIy4aTesl.

Cnyx0bl HE OKa3bIBaOT MMOMOIIb JeTsIM. MakcuManbHO (B UCKIIOYUTENbHBIX CIy4asiX) BO3MOXKHOE
BOBJIEUCHHE peOEHKa - €ro MpHUCYTCTBUE B XOJE OKa3aHWs YCIYyrd €ro pOoJUTENsM (3aKOHHBIM
MIPEJICTaBUTEISIM), €CJI HHBIM 00pa30M HEBO3MOKHO OCYIIECTBUThH MIPUCMOTP 32 HUM BO BpeMsl OKa3aHUS
Yeayru.

B cnyuae ecnu 3ampoc mosyuyaTens YCIayrd mojapa3yMeBaeT OKazaHHE MOMOIIM HETOCPEICTBEHHO
peOEHKY, KOHCYTbTaHThl PA3bACHIIOT MOPSAIOK M YCIOBHUS OKa3aHHUS HEOOXOAMMOW MOMOIIN peOCHKY U
(W) peKOMEHIYIOT OOpPaTUTHCS B COOTBETCTBYIOIINE OPTaHbl M OPTaHU3AIUH.

Oxazanuio VYCIyrd MOXeT TMpelllecTBOBaTh J00as MHIAMBHIYyaJbHas WM TPYIIOBas
(xomnexTuBHas) (opma B3aMMOJCHCTBUS C POAMUTENSIMHU (3aKOHHBIMHM  IPEACTABUTEISIMH) IO
BBISIBJICHHBIM HMHJMBHUIYaJbHBIM 3allpocaM B OYHOM M (WIM) AMCTAHIMOHHOM pEXUME, a TaKXKe

www.consultant.ru Crpanuna 5 n3 12
HaJeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

Pacnopsbkenne Munnpocsemenus Poccuu ot 10.08.2021 N P-183 Joxyment npenoctasien Koncynsrantlmoc
"O6 yTBEepKICHUU METOAMYECKIX PEKOMEHIALMHI 110 OKA3aHUIO YCIYT ICH... Jara coxpanenus: 16.08.2021

IoCcpeaACTBOM OHHaﬁH'OHpOCOB, TCCTOB.
chyra MOJKET OBITh OKa3aHa:

OYHO (OYHAs KOHCYJbTaIus) - B momemieHnn CiyxObl, IO MECTy MPOKUBaHUs/00ydeHUs peOeHKa
nojrydareiast YCIyrd, a Takke B paMKaxX IPOBEICHHUS MEPOIPHITHH, CBA3aHHBIX C BOIPOCAMHU
oOpa3oBaHus JeTell M OOeCTeueHUs IMCUXOJIOr0-TIEAarorndecKoro COMPOBOXKICHUS WX OOYYCHHS H
BOCIIUTAHMUSI, B ciiydae ydactusi B HUX CirykObl (BbIe3/IHAsl OYHAst KOHCYJIbTAIHs );

JUCTAHIIMOHHO  (IUCTAaHIMOHHAS  KOHCYNbTalusi) - C [OPUMEHCHHEM WH()OPMAIMOHHO-
TEJIEKOMMYHUKAI[MOHHBIX CETEeH MPH ONOCPEOBAaHHOM (Ha PAacCTOSHUM) B3aMMOAECHCTBUM KOHCYJIbTaHTA
C ToJIydareseM Y CIIyru.

Jis monydeHuss Yciayru J0JDKHA ObITh MIPEIyCMOTPEHA BO3MOXKHOCTh MPEIBAPUTENIBHOM 3alucy B
Cnyx0y pa3nuuHbIMU criocobamu (TenedoH, CalT, MEKTPOHHAsl MOYTa, COLUAIbHBIE CETH, JIUYHO) C
BO3MO)KHOCTBIO YKa3aHUs CBEICHUH [uis 3anonHenus JKypHaia.

Jlns nosydenus Yciyru noiiydarenu YCIyrd BIpaBe HE NMPEAOCTaBISTh IEPCOHAIbHBIE JAHHbBIE U
MOJIYYUTh YCIYT'y aHOHUMHO. B TakoMm cimyuae B JKypHase yKkasbIBalOTCA TOJBKO T€ JaHHBIC, KOTOpHIC
cooOmmI mony4yarens Ycuyru (¢ 3aHeceHneM oTMeTKd "AHoHuMHO" B mojie XXypuama "®amuus Nms
OtuectBO (mpu HanuuuM) nonyyatens Yciayru"), IlepconanbHbie gaHHBIE COOMPAIOTCS, KOTUPYIOTCS H
BHOCSITCSL B YTBEp)KIEHHBIE i1 OOILIEro IOJb30BaHUS PETUCTPALMOHHBIE U OTYETHBIE JOKYMEHTBI
Cnyx0bl mox ompeneneHHbiM kogoM. [Ipu stom Cnyxkba opranuszyer ciyxebHoe (He ansi oOiero
MOJIb30BaHMA) XpaHEHUE U 00Pa0OTKY WX MEPCOHATBHBIX TaHHBIX.

HonyanenL chyrn 0003HauaeT TEMY CBOCTO 3aIipoca B XO/¢€ HpeHBapHTeHBHOﬁ 3aliiCu B C.]'Iy}K6y
HJIM HCTIOCPECACTBECHHO B MOMCHT OKa3aHHsA chyrI/I.

OpraHuzanuu peKoMeHIyeTcss 00eceuynuTh BO3MOXKHOCTh IMpefocTaBieHus Yciayru B TedeHue 10
KaJIeHJAApHBIX JHEW co THS MpeaBapuTeabHoi 3anucu B Ciyx0y.

[Tpu mosnyueHuM 3ampoca Ha OKazaHue YCIyru B 1000l ¢popme or momyyarens Ycayru CioyxoOa
UMEEeT IIPaBO ONPEAEIUTh KOHCYIbTaHTa, Han00JIe€ KOMIETEHTHOIO B OKa3aHUU Y CIIYTH.

JomyckaeTcss oka3aHue YCIyrd €€ TMOJy4aTelto HEMOCPEeICTBEHHO B MOMEHT oOpallieHus B
Cnyx0y.

[Tonywarens Ycnyru BopaBe oOpaTUThCS 32 OKazaHHEM YCIyTM BHOBb KaXJIbl pa3, KOrja y HEro
BO3HHUKAET Takas MOTpeOHOCTh. PaccMoTpeHue KaXk10ro HOBOro oOpalieHusl yYuThIBAE€TCS KaK OTAeNIbHAs
VYenyra.

B cnydae mpoBereHHs OJHOBPEMEHHOIO KOHCYJIbTHPOBAHHS OOOMX pPOAMUTENEH WM TpaKIaH,
KEJAloIUX MPUHATh Ha BOCIIUTAHHE B CBOM CEMbH JI€TEH, OCTABIIMXCs 0€3 MomeueHusl poJuTenei, mo
OJTHOMY BOMPOCY Y CIIyTra 3aCYUTBIBACTCS B KOJIMYECTBE OJHOM.

[Ipu okazanum Yciayru obecrieduBaeTcsi coONIOeHHE TpeOOBaHMM K 3allUTe IMEPCOHAIBHBIX
JTaHHBIX TpH HX o0O0paboTKe, B TOM uHcCIe B HH(POPMALMOHHBIX pecypcax, MPelyCMOTPEHHbBIX
3akoHoJaTenbcTBOM Poccuiickoit denepanyu B cdepe 3auThl HEPCOHANBHBIX JaHHBIX.
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B xone okazanust Ycinyru KOHCYJIbTaHT HE BBIMOJIHSET 3a MOJydyaTesst YCIYrd T€ WX UHBIC BUIBI
JeCTBUM (HampuMep, HE 3amoyHsIeT (OopMbl JOKYMEHTOB, HE M3rOTAaBIMBAET KONUHU JOKYMEHTOB, HE
BEJIET MEPEroBOPOB C TPETHUMHU JUIAMU OT MMEHHU IOJy4yaTedss YCIyrd, HE MPEACTaBISIET UHTEPECHI
noJiydatesnst Y Ciayru B OpraHax v OpraHu3aiusix U T.11.).

KoHCyJIbTaHT HE TOTOBUT NUCHbMEHHBIM OTBET I10 UTOraM OKa3aHUs Y CIyTH.

KoHcynbTaHT BIpaBe OCYIIECTBUTH pacledyarky HeoOXoAuMoil uH(opManuun Ha OyMa)KHOM
HOCHUTEINIEe JJIsi Mojydareist YCIyrn B oObeMe 10 IATH JUCTOB (opmarta A4, ecinu MHBIE 00BEMBI HE
ycraHoBieHb! [lopsakom npenocraBienus Y ciayr, DpuHATbIM Opranu3anuei.

[To 3ampocy mnosyuarenss YcCIyrd KOHCYJIbTAaHT MOXET HAIpaBUTh Ha aJpec YKa3aHHOHM UM
ANEKTPOHHON MOYTHl HOPMATHUBHBIE MPABOBbIE aKThl U METOJIWYECKUE JOKYMEHTHI, a TaKK€ CCHUIKM Ha
ANEKTPOHHBIC PEeCypchl B WH(OPMANMOHHO-TEICKOMMYHHUKAITMOHHONH ceTu "MHTepHEeT", Ha KOTOpPBIX
MoJIydaTeNb Y CIYyrd MOXKET MOTYYUTh HEOOXOIUMYIO HH(POPMAIHIO.

3anmuch Ha DIEKTPOHHBIE HOCHTENH WH(POPMALWHU, TMPEICTaBICHHBIE IOydaTeseM Y CIyTH,
KOHCYJIBTAaHTOM HE€ OCYUIECTBIIETCS, €CJIM MHOE HE yCTaHoBIeHO [lopsinkoM mpenocraBieHus Y CIyT,
npuHATHIM Opranuzanueil.

Ocy1iecTBieHne ayauo/BUACO3AMKUCH B XOJ€ OKa3aHUs Yciayrd no uHunuatuBe CiyxObl mu6o
KOHCYJIbTaHTA 3aIlpPEIIaeTcs 1Mo JT0BIM MOTHUBAM, 32 UCKIIOYCHHEM CITyYaeB, KOTAa MOJydaTesb Y CIIyTH
JlaJI Ha DTO CBOE MUCbMEHHOE COIJIacHeE.

[Tonywyarenr VYciayrm HUMeeT MpaBO BECTH ayauo/BHACO(UKCAIUIO OKa3zaHUS YCIyrd TpH
npeaBapuTeibHoM HHGopMHupoBaHUuU Cily:KObI/KOHCYJIbTAHTA.

B cnyuae, ecnu okazaHue VYcIyru He YIaJOCh OCYHIECTBUTb WM 3aBEPIIUTh MO NPUYHHE
TeXHUYecKux mpodaem, Ciyxba obecrieuyrMBaeT BO3MOXKHOCTH €€ MOBTOPHOTO OKa3aHMs, NMPH 3TOM
VYcinyra He yuYUTBIBa€TCSl HOBTOPHO.

®dakt okazanus Yciyru ¢ukcupyercs B JKypHane M MMeET JOKYMEHTAlMOHHOE MOJTBEp)KJICHHE
oOparmenust nonydarens Yciayru B Cinyx0y (neranuzanus Tee(OHHBIX 3BOHKOB, CKPUHIIIOTHI CTPaHHII,
peecTp 3JEKTPOHHBIX OOpallleHH, WHbIe TOKYMEHTHI, mpeaycMoTpeHHble IlopsakoM mpenocraBieHus
Yenyr, npussateiM Opranu3zanueil).

Wudopmarivs, moaydyeHHass KOHCYIbTaHTOM B XoJie okazaHus Ycnyru u (wim) Coyx0O0it B paMkax
paboThI, ABJISETCS KOHPUACHIMAIBHOW M TPEACTaBISET COOOW MepcoHadbHbIE NaHHBIC. PasriameHue
Takol uH(pOpMAaNMK 3ampemiaercs, O0O0SI3aHHOCTh COOM0IaTh KOH(MUICHIMATBLHOCTh HH(OPMAIHH
3aKPEIUIETCS] B TPYJAOBBIX JOTOBOPAX, JOKHOCTHBIX HHCTPYKIIUSIX, TPak/IaHCKO-TIPABOBBIX JIOTOBOpPAX U
MHBIX JoKyMeHTax OpraHu3aiu.

Onenka KadyecTBa OKa3zaHHOM Yciayrn MokeT ObIThb IMpPOW3BENEHAa HEMOCPEICTBEHHO IOCE ee
OKa3aHMsl, HO HE MO3/IHEE TPEX KaJICHIapHBIX JHEH C MOMEHTA OKa3aHus Y CIyTH.

3. KAOPOBOE OBECINEYEHUE OKA3AHUA YCNYT

yCJ'IyT U OKAa3bIBAIOTCS KOHCYJIbTAHTAMMU:
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NPUHATHIMU Ha pabOTy HAa OCHOBAaHUH TPYAOBOTO JOTOBOPA,
IPUBJICUEHHBIMH K OKA3aHUIO Y CIYr HA OCHOBAaHUU IPAX/1aHCKO-IIPAaBOBOT'O JIOTOBOPA.

Crnyx0a TpOBOJUT WHCTPYKTAX KOHCYJIBTAHTOB W O3HaKomusieT ¢ IlopsakoM mpemocTaBiieHUs
Yeayr, npudsateiM OpraHu3zanyei.

B kadecTBe KOHCYJIBTAHTOB JISi TUCIETYEPCKOTO KOHCYIBTUPOBAHHS MOTYT OBITh NPHBIICYCHBI
oOyuaroluecs 1o 00pa3zoBaTebHBIM IIPOrPaMMaM BBICIIETO 00pa30BaHus MO HAIIPABJICHUAM MOJATOTOBKU
"Ilcuxonoruueckue Hayku", "OOpazoBanue u nenarormueckue Hayku", "Conumosorus M couuagbHas
pabora", "FOpucnpyneHuus", yCrenHo npoueAime MPoOMEeKyTOUHYIO0 aTTECTAI[MI0O HE MEHEe UYeM 3a JIBa
roga oOydeHHs, MPH YCIOBHM y4acTHs B OOYYalOIIMX MEPOIPHATUSAX IO BOMPOCY OKA3aHUSA YCIYT
MICUXOJIOr0-MIEAArOTHYECKOM, METOJWYECKOM M KOHCYJIbTAlMOHHOW MOMOIIM POAMUTENSM (3aKOHHBIM
MIPEICTaBUTENSIM) JIETEH, a TaKkKe rpakaaHaMm, JKeJarollUM IPUHATh Ha BOCIIUTAHUE B CBOU CEMbHU JIETEH,
ocTaBlIuXcs 0e3 momeyeHus poauTeneil B pamkax (enepaibHoro mnpoekta "CoBpemeHHas mikona'
HAIMOHATLHOTO MpoekTa "Obpa3zoBanue" ¢ mollydeHueM cepTuuKara.

KoHCynpTaHTBI  JODKHBI  007agaTh KOMIETEHIMSMH, TO3BOJISIOIIMMH — OOECIeUuMBaTh UM
KBaJTM(HUIIMPOBAHHOE OKa3aHUE Y CIIYT.

KoHCynbTaHTy peKOMEHIyeTCs MPEAOKUTh MONydaTeN0 YCIyrd OIEHUTh KaueCTBO OKa3aHHOU
Yenyru (yCTHO, MHUCBMEHHO, ceTh VHTepHeT) B 000 ymoOHON (opme (ONMpOCHBIH JIMCT, aHKETa H
npouee).

[lepeueHb BO3MOXKHBIX JOJDKHOCTEH, TpeOOBaHWN K KBaTM(UKAMHA, KOTOPBIE PEKOMEHIYETCS
MPU3HABATh JOCTATOYHBIMU /ISl KBATU(UKAIIMOHHBIX TPEOOBAHUN K KOHCYJIbTAHTAM:

T00bIe TOKHOCTH MEJarornyeckux pabOTHUKOB MPOPEecCHOHANBHON KBAIM(DUKAIIMOHHOW TPYIIIIBI
JOJDKHOCTEH Mearorn4eckux paboTHUKOB BTOPOTO, TPETHET0, YETBEPTOIr0 KBATM(PUKALIMOHHBIX YPOBHEH
(3a HWCKJIIOYEHUEM KOHIIEpTMENcTepa) B COOTBETCTBUU ¢ "KBanmukalmoHHBIMU XapaKTEPUCTHUKAMU
JOJDKHOCTEH pabOTHUKOB 00pa3oBaHus", yTBEp)KICHHBIMH NpuKa3zoM MuH3apascoupa3Butus Poccun ot
26 aprycta 2010 r. N 761H;

JTOJKHOCTh  Tefarora-mcuxonora (mcuxomora B chepe oOpa3oBaHHs) KBamu(UKAIUH,
COOTBETCTBYIOIIEH mnpodeccuoHanpbHoMy ctanmapty "llemaror-micuxosor (mcuxonor B cdepe
oOpa3oBaHus)", yTBep)KICHHOMY Ipuka3zoM Muntpyna Poccun ot 24 utonst 2015 r. N 514ms;

JIOJDKHOCTH - CIIEUAIUCT IO COIMATBHOM padoTe, CONMATbHBIA PAaOOTHHUK, COIMATBHBINA MEaaror,
IOPUCKOHCYJIBT U JIp., KOMIETCHIIMA KOTOPBIX OOECIIEYMBAIOT YJOBIETBOPEHUE 3aMPOCOB IMOJIydaTesei
VYenyrn Ha oKa3aHWE KOHCYNbTAIlMH B BOIPOCAX PAa3BUTHSI, BOCIUTAHUS, OOyYEHHUS U COIMATH3AINN
JeTeii; monydeHus uHpopManuu o COOCTBEHHBIX TpaBax, MpaBax pebeHka B chepe oOpazoBaHUS;
TJIAHUPOBAHUS TPAXKIAH, JKEJIAIOMINX MPUHATH HA BOCIHUTAHHUE B CBOM CEMBH JIETEH, OCTaBIIUXCS 0Oe€3
MOTICUEHUST POAUTENEH, NEHCTBHI 1O PEICHUIO BO3HUKAIOIIUX MTPo0IeM pebeHKa.

B mrar OpraHuzanuy MOTyT BKJIIOYAThCS CHEUUATMCTBI JUIsl OOeCHeueHuss TEXHUYECKOU
MOJIEP)KKH  CPEICTB KOMMYHHUKAIlMM W  KOMITBIOTEPHOTO 00OpYIOBaHMs, HEOOXOIUMBIX IS
¢dbyakuonupoBanust CiyxObl, a TakkKe CHEIUAIUCThl Al OOecreueHus MEepeBO3KH KOHCYJIbTAaHTOB
CayxObl NpH TPOBEICHUU BBIE3IHBIX OYHBIX KOHCYIbTAlMi (B ciydae Hanmuuus y OpraHuzanuu
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TpaHCIOpTa).

4. MATEPUANIBHO-TEXHUYECKOE U UH®OPMALIMOHHOE OBECIEYEHUE
OKA3AHUA YCNYT

VYuuThiBas HEOOXOAUMOCTh OOECleYeHusl AOCTYIMHOCTH OKa3aHus YCIyr Uil BCeX IoiydaTelie,
CayxObl JOKHBI OBITh OOECIEYEeHBI IMOMEUICHHEM s pabOThl KOHCYJIBTAaHTOB, OCHAICHHBIM
KOMIIBIOTEPHBIM W HHBIM OOOpYAOBAaHMEM M HPOTPaMMHBIM OOeclie4eHueM, IMOAKIYEHUEM K
MH(POPMAIMOHHO-TEIEKOMMYHUKATMOHHON ceTH "VHTepHeT" u TeneOHHOH CBS3bI0 C YCTOHYHMBBIM
COEMHEHUEM (B TOM YMCJE Ul JUCTAaHIMOHHOIO OKa3aHMs YCIyr), a TakkKe MOTyT ObITh OOECIIEUEHBI
TPAHCIIOPTOM JUISI TPOBEACHUSI OYHBIX BBIE3IHBIX KOHCYIbTAUHU (B CIydae 3aKpeIUIeHUs Takoro ¢popmara
okazanus Yciuyr B [lopsake npenocrainenus Yciyr, npuHAThiM Opranuszanueit aestenbHocTd CiayxObl).

B crmyuae okazanus Yciayru mo Mecty oOydeHus peOeHKa moydarelss YCIyTH, a Takke B CIydae
MIPOBEJICHUSI MEPONPUATUN, CBA3aHHBIX C BONpPOCAaMH OOpa3oBaHUs JeTell M oOecreyeHus] MCHXO0JIOro-
[IE€arornyeckoro CONpoOBOXKIAECHUS UX 00yUEHMs U BOCIIUTaHU, B KOTOPbIX Ciyx0a NpuHUMAET ydacTue,
JOJKHO OBITH OPraHM30BaHO IMPOCTPAHCTBO, OCHAIEHHOE HEOOXOIMMON MeOenbl0 M TEXHUKOW IS
paboTHI KOHCYJIHTAHTOB.

B Cnyx6e nomxHbl ObITh OPraHU30BaHbl YCIOBUSA Ul KPaTKOBPEMEHHOIO (Ha BpeMs HOJIydeHHUs
poauTeneM (3aKOHHBIM NpEJCTaBUTENEM) YCiayru) npeObiBaHus peOeHKa M MpUCMOTpa 3a HUM (IIpU
HE00XOAUMOCTH), €CIIU POAUTEND (3aKOHHBIN NPEACTaBUTENb) HE UMEET BO3MOXKHOCTU MOJIYYUTh Y CIIYyTy
O4YHO 0€3 MPHUCYTCTBUS peOCHKA.

B cnydae, ecau poautenb (3aKOHHBIA NpPEACTABUTENb) IMOCUUTAl HPUCYTCTBUE peOeHKa mpu
MOJIyYeHUN YCIyru JONYCTUMBIM, HO B XOJI€ €€ OKa3aHWs BBIICHWIOCh, YTO OHO HEKEeJIaTelbHO,
Cayx00i1 TOMKHBI ObITH OOecreueHbl yCcIoBHs Ul MpeObiBaHMS peOeHKa BHE MOMEIICHUS OKa3aHUs
VYcenyru v npucMoTp 3a HUM (TIpU HEOOXOJUMOCTH).

B nensx noeneHus 10 MOTEHUMANbHBIX monyyareneil Ycnyr nnpopmanuu Ciyxba obecrieunBaer
pasMenieHre HHGOpPMAUM O COAEpPKAHMM OKa3blBaeMbIX Ycuyr, ¢opMartax U TMOpAIKE UX
npenocraBieHus,  koHTakTax — CioyxObl  Ha  oduuumanbHOM  caiite B HMH(OPMAIMOHHO-
TeJeKOMMYHUKalMOHHOHU ceTH "MHTepHeT".

MoryT OBITH TakXe MOATOTOBJIEHB! U O(OpMIIEHbI B MONUrpaduu pazgaTOUyHble MaTepUallbl C
nH(popMalyen s NOTEHIUANIbHbBIX MToJIydaTene Y ciyr.

[Tupokoe nH(pOpMUpPOBaHKHE MOTEHIMAIBHBIX MOJdydaTened YCIyr ¢ HCIOJIb30BAHUEM Pa3IMYHBIX
WH(POPMAIIMOHHBIX KaHAJIOB, C IIOATOTOBKOW pPAa3bSICHUTEIBHBIX MAaTEPUATIOB MOXET ITOBBICUTH
s dexTuBHOCTH padboThl CiryK0.

Pabora CuayxObl ¢ UCHOJIB30BaHUEM HH(OPMALMOHHOW CHCTEMbI, HWHTETPUPOBAHHOU B
¢benepanbHblil opTan "Pactumaereil.pd" u nocneayromeil OleHKH MOJydaTeNsIMH MPEIOCTABICHHBIX UM
Ycenyr, mo3BossieT yHU(PUIMPOBATh OKa3zaHuEe Yciayr Ha Bceil Tepputopun Poccuiickoit denepanuu,
MTOBBICUTB UX JOCTYITHOCTD.

Crnyx0a Takke MOXET co37aBaThb COOCTBEHHBIE 3JIEKTPOHHBIE pPecypchl s MH(OOPMUPOBAHUS TIO
BompocaM 00 OKazaHUM YCIOyr U IMpHUBICUYEHUS MoJydaresned YcCiyr, ¢ coOMoeHHueM JEHCTBYIOIIHNX
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3aKOHOJIATENIbHBIX HOPM W BO3MOXHOCTBIO  TOJIydaresisiM YCIOyr JaThb OLEHKY KauecTBa
MPEAOCTaBICHHBIX Y CIIYT Ha (penepanbHOM mopTane "Pactumuereid.pd".

HOPMATUBHO-NPABOBAA BA3A OKA3AHUA YCIIYT:

1. I'paxnanckuii koneke Poccuiickoit deneparuu;
2. Cemelinblii kozieke Poccuiickoit denepanuu;
3. 3akon Poccutickoit ®eneparnuu "O 3ammre npas norpedureneii” ot 7 ¢pespans 1992 r. N 2300-1;

4. ®epepanpHbiil 3aKk0H "OO OCHOBHBIX TapaHTHsX MpaB pedenka B Poccuiickoit @enepanun ot 24
nronig 1998 r. N 124-D3;

5. ®enepanbHbiii 3akoH "OO oOpazoBanuu B Poccuiickoit ®denepauun” ot 29 nekadbps 2012 r. N
273-D3;

6. @enepanbHblii 3akoH "O nepcoHanbHbIX JaHHBIX" OT 27 utonst 2006 r. N 152-P3;

7. Yka3 Ilpesunenra Poccuiickoit ®eneparuu ot 29 mas 2017 r. N 240 "OO6 oObsiBIEHUU B
Poccuiickoit ®eneparuu Jecsarunerus nercrea B 2018 - 2027 rr.";

8. Iloctanosnenue I[IpaButensctBa Poccuiickoit @eneparuu ot 27 oktsaops 2016 r. N 1096 "O6
YTBEPKICHUH TIEPEUHs 00IIECTBEHHO MOJIE3HBIX YCIIYT U KPUTEPUEB OLICHKU KaueCTBa UX OKa3aHH'";

9. Pacnopsixenue IlpaButensctBa Poccuiickoit @enepauun ot 23 suBaps 2021 r. N 122-p "O06
YTBEPKACHUH TJIaHa OCHOBHBIX MEPOIPUATHI, MPOBOJMMBIX B paMKax JlecsaTuierus: qeTcTBa, Ha MEpUOT
1o 2027 roxga";

10. TIpuxka3 I'enepansHOl npokypaTypsl Poccuiickoit @eneparuu ot 29 nexadbps 2011 r. N 450 "O
BBEJICHUU B JieiicTBue MHCTPYKIMM MO JEIONPOU3BOACTBY B OpraHax M YUYpPEXICHHUSX MPOKYpaTypbl
Poccuiickoit ®enepanun";

11. IMucemo Munnpocsemmenust Poccun ot 31 suBaps 2020 r. N MP-88/07 "O meroauke oLeHKH
kadecTBa" (BMecTe ¢ METOMMKOM OIIEHKHM KadecTBa OKa3bIBAEMBIX HACEJICHHIO YCIYT ICHXOJIOro-
Me/1arornyeckon, MeToIM4eCKOi U KOHCYJIbTAl[MOHHON TTOMOIIH);

12. TMocranoBnenue [JTaBHOTO TOCYIapCTBEHHOTO CaHUTApHOTO Bpada Poccuiickoit deaeparuu ot
28 suBapa 2021 r. N 2 "OO yrBepxkIeHHMH caHUTapHBIX mpaBwil W HopMm CanlluH 1.2.3685-21
"l'urueHnvecKkne HOPMATUBBI U TPEeOOBaHUS K 0OECTICUCHHIO O€30MaCHOCTH U (WJIM) O€3BPEIHOCTH IS
yesoBeKa (hakTOpoB cpeibl oOuTaHus".

[Ipunoxxenue
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Kypnain
ydeTa yciayr ICUXO0JIOrO-TIIe1aroru4eckor, METOAUYECKON
Y KOHCYJIbTAI[MOHHOW IMOMOIIM POJAUTEIAM (3aKOHHBIM
IIPEJCTABUTEIIAM) JIeTEeH, a TAaKXKe rpa)klaHaM, XKeJIarolluM
IPHUHATH HAa BOCIIMTAHUC B CBOU CEMbU I[GT@IZ,
OCTaBIIUXCsI 0€3 MONEeUeHUs] poIUTeNei

www.consultant.ru
HaJle)KHAs IPABOBAs MI0/UIEPIKKA
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Pacnopspkenne Munnpocsemenus Poccun ot 10.08.2021 N P-183
"O6 yTBepKICHUH METOANIECKIX PEKOMEHJAIHHI [0 OKa3aHUIO YCIYT IICH...

JoxkymenT npenoctasieH KoncynprantlIiroc

Jara coxpanenus: 16.08.2021
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HaJeKHaAsA MPAaBOBas MOAACPIKKA

www.consultant.ru
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